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Terms and Conditions for your 18/65 Account

CHAPTER 167D ACCOUNTS - Except as indicated below, we do not intend to subject your
account to (i) a service, maintenance or similar charge, (ii) a minimum balance requirement, (iii)
a charge for a check, deposit or withdrawal, or (iv) a fee for the initial order or subsequent refills
of the basic line of checks offered by us if you qualify for the minor or senior citizen fee
exemption under Chapter 167D of Massachusetts General Laws. You should notify us if you or
your spouse qualify so that we may administer your account accordingly. Despite this
exemption, we may assess a fee for certain services in accordance with our published service
charge schedule, including stop payment orders, wire transfers, certified or bank checks, money
orders and deposit items returned, transactions at electronic branches and through other
electronic devices, and services not directly associated with the deposit, withdrawal or transfer
of funds from any such account; and we may assess you a reasonable charge when payment has
been refused because of insufficient funds on any check or other transaction on the account or
if we have paid despite insufficient funds (as permitted by law).
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